Effectiveness of Personalization Techniques on Marketing Activities by Wang, Jyun-Cheng
Association for Information Systems
AIS Electronic Library (AISeL)
PACIS 2000 Proceedings Pacific Asia Conference on Information Systems(PACIS)
December 2000
Effectiveness of Personalization Techniques on
Marketing Activities
Jyun-Cheng Wang
National Chung-Cheng University Taiwan
Follow this and additional works at: http://aisel.aisnet.org/pacis2000
This material is brought to you by the Pacific Asia Conference on Information Systems (PACIS) at AIS Electronic Library (AISeL). It has been
accepted for inclusion in PACIS 2000 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please
contact elibrary@aisnet.org.
Recommended Citation

















































































































  	 	 
*	  *












































  	4  0 )    ))  
 ! "' *  * 	&	 ) 56 
*"	)*	+7*),--,/0*
"** ") )!)"  	)  
%	)*' *	
    *  *) 	4   )    )	






' "*   
)%
&	"* 	)&	  0
80 %  $9 )  )   	  *









	     "   	) * %) ) )
 ) )  *  A "   	 0" 
 &	 "   )   %   	 
&	    )  )"*  	) * )) ) 
)  '  + )B ,--2/   	)" ' 




%  	  !* @	)








) 		 %   7 0     ' )
   	 	)  )  		 	) ! " 





















          ))  "*

: * 




  " * )) ! 	*
	4   " *
)	
. 
*) F *  	  &	 " ' 	   
 )	3 ") )
	4)))	))! &	  
))	)*	))  
< 










 F !   
	  % 7	 	 
)"&	)"	"*
C  ) 	  *" )	   ) *"
&	)) 

!  	 % &	  	%)  !* :
,   )  
* 
*)  &	   	 	  &	 	












































' 	   '     	   
*)))'C	%&	
*	"		 "
'   		        	) " "  '"
" 	 )    ))  "*  		"  *	)
		) )!(	+)C,--H/

!     	  (	  	   )
!5	6)&	
  !  	 	* "   )     56
 	+C,--D/3'56




)*    ) *@    
0	      ) 	) *     '
	)'* 	*) ))
#         * 
 )    3 *  	) * ) 
	)

 	)"')  	))&	)	
*  	 	 ! 	     % &	 











  )%) 0 )   	) !
)) *5%&	6) *)&	
))		 '!"'
 ))  3 .
, !"     	   0 ) 
























 	  ) &	  '  " ' 	*@  	  




%   )  )	  3  
""	))	)























































































  !  "*   )) 	 ) %
&	     0 ! ) % &	 















































"*     ) '  ) !*.
,    
"*	*@&	)'	)	0
!    " "  "*   )    	
)
'	*@' "&	)
0 ) )))	 "* 	"" 
	*@   	"" "*   *	)	  







) !	'4 )  )  '   	*@ 	 3
 	
"")&	)	)*&	
' 	   ) ! 	 +!* <
,/ "   -;>
)   ) &	  )	  +
 	 ==,H/ )  
+
 	===./)!)	)






















































































































































































)      " ) % &	  ) 
 '   ) 	   	   " 0
)			+)/8	
'  !    	      








































  &	   ) )	











   	
*) ) 
*) &	" )  
*)
&	 	  *      0 "  
*)
&	"	)')"&	")30"
	      "   		* ) " 



























  		    *	   ) + "* / )
*	)	3"	
 "    ) &	 	   ) #
			)#)
  *")	))*3
" 	)  " 0 "*  @  )  3   
% *  "
) "*    ) " )  	*@ 




 ) &	)  ) 	  
	  0   "     
)  * ) 3  
*) &	    )  




 *	)   	
*) &	    )   )







  		       	 )
'   
 )*")
)  )  )  "    	   %




 	 !	  ')   @   * 3	 
	4 """
 )   )	  *"!  	')	 "	
 &	)  "3 *   
) )   

!      	) 3  	*@     )	
	) "   '")*  	 ) 0  *) *
	*@ " * ))  '  )   C) "  )	

 * 0 )* 0"	) * 	 ) 	) *	 
&	*""   ) )	?"   	) 	) 
))  	))      % &	  &	)
	&	  	0"	)
















































































 # J ) C   57) 	F   (	   
	66)

	 	+	
+,:F</,--H;
.<

#J9J99)C5J	
)	6+)

	2

!,--2-;
,=;

